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	Returns & Exchange Form



TearRestore Refund Request Form
If you have purchased a product and feel it is not working for you, please let us know whether you would like to return or exchange it before sending it back. We will gladly refund or chance order if returned within 30 days of purchase. 
Please return items in its original items packaging with all of its components and include this form. Make sure all original shipping labels are covered or removed. We will process your return and send you postage via email to ship the package back. Please allow 7 business days to process your request upon receipt. 
STEP 1: PLEASE FILL OUT THE BILLING INFORMATION BELOW
	Order Number:
	Name:

	Address:

	City:
	State:
	Zip Code:

	Phone Number:
	Email:


STEP 2: LIST THE ITEM(S) YOU ARE RETURNING INCLUDING REASON (SEE CHART BELOW)
	QTY
	Item
	Reason
	
	Reason Number

	
	
	
	
	1
	Wrong Fit

	
	
	
	
	2
	Changed Mind

	
	
	
	
	3
	Do Not Like

	Other Reason:
	
	4
	Not Comfortable

	
	
	5
	Other



TearRestore, INC.                                                                                                                                                    1631 Poppyseed Dr                                                                                                                                                  New Brighton, MN 55112
Tell us what you think. Your opinion is important to us!
We love and appreciate all reviews and feedback. You can email contact@tearrestore.com with your review and we’ll post it with your permission, or you can go directly to our Facebook page. 
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